
• This suggests that ChatGPT can effectively assist in the thematic analysis of 
student comments and streamline the process all while potentially 
reducing the burden on faculty members

• ChatGPT is comparable to human analysis at capturing feedback related to 
the course content, teaching methods, and overall course experience22

• ChatGPT does not have the ability to “feel” the impact of a negative 
comment and is not influenced by emotional factors, which may therefore 
explain the low agreement for weaknesses of the course

• Cleaning the data and creating effective prompts are essential steps to 
enhance the quality and relevance of ChatGPT-generated content for 
qualitative analysis

Future research should explore how prompt language may impact the themes yielded and the integration of ChatGPT into health profession education 

program workflows to further assess its impact on course quality improvement and faculty workload.
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Why did we do this study?

• While faculty have acknowledged the value of course evaluations, the process of 
identifying useful information is often time consuming and difficult 

• ChatGPT's natural language processing capabilities offer an efficient alternative 
to text mining, automating the extraction of meaningful insights from student 
course evaluations

What did we find?

What does it mean?

• Four instructors from the UNC Eshelman School of Pharmacy independently 
analyzed student course evaluation comments for one of their own courses

• Two ChatGPT user accounts were utilized with slightly different prompts to 
explore variations 

KEY FINDINGS

What did we do?

Next Steps
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Highest agreement between instructors and the 
ChatGPTs was for course-related topics and 

lowest agreement was for weaknesses of the 
course

ChatGPT identified more themes, on average, than the faculty 
themselves, as well as provided more depth and detail of the 

themes. While the instructor may have identified one suggested 
change, both ChatGPT accounts identified the suggested change 

along with potential solutions

This study found that anonymizing the data, formatting 
for submission, and analyzing via ChatGPT required less
than half the time instructors required to analyze the
data. 

Course Type
Course Evaluation 
Comment Analysis

There was high agreement between the instructor and ChatGPT results - with the 
highest agreement for course-related topics and lowest agreement for weaknesses 
of the course. 

ChatGPT identified more themes, on average, than the faculty themselves, as well 
as provided more depth and detail of the themes. 

Instructors took 27.5 minutes on average per course to analyze their data while the 
ChatGPT users took on average 10.5 minutes and 12.5 minutes for the two 
accounts.

ChatGPT lacks contextual understanding and may incorporate biases from the data 
they are trained on  
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