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Background

The COVID-19 pandemic created stressors that overwhelmed
healthcare workers, which placed them at a higher risk for burnout,
mental health distress, and an overall lack of wellness. This Is
evidenced by the stark increase in burnout risk and prevalence
among pharmacists across the United States of America. There is
a gap in research that seeks to understand the impacts of the
COVID-19 pandemic on pharmacists, especially in rural settings.t*

Goals of this Study:

* To understand lived experiences of Kansas pharmacists during
and after the COVID-19 pandemic

* To allow for recommendations to leaders on strategies to
improve well-being

Research Questions

* What were the perceived mental, emotional, and psychological
health experiences of practicing Kansas pharmacists during the
pandemic?

* What recommendations do pharmacists who practiced In
Kansas during the COVID 19 pandemic have or sustainable,
individual and organizational focused mental health
Interventions to support this group of healthcare professionals?

Qualitative Research Study

* Recruited licensed pharmacists utilizing emails distributed by
Kansas pharmacy organizations and groups

» After informed consent, participants were voluntarily asked to
complete a survey. No incentive was offered for participation.

* 15-minute, 28-question survey using Qualtrics

* Questions about their mental health experiences during the
pandemic

N o=

> W

Lack of pre-pandemic survey data on mental health for
comprehensive analysis (only one question asking about
recelving care under mental health professionals prior to the
pandemic)
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Sample demographics (N = 107; 83.59% completion rate):

« 13 different practice setting represented across 20 Kansas rural and urban counties
 Between ages 26 and 66 (M = 38.7)

 Female response rate exceeded that of males (72.57% vs 25.66%)

« Total of 84.48% of respondents identified as White

 Mean years of practice were 14.24 (SD = 10.94, range 1.5 to 42 years)

Highest Reported Stressors Impacting Well-being Highest Reported Considerations that would support KS Pharmacists' Well-being

Professional uncertainty 7.37%

The fear of contracting COVID-19 10.26% ® |Increased paid time away

Social distancing and the lack of social 0
interaction _ 18.95%

®m Enhanced wages and financial incentives

Political activities 7.11% 26.92%
® Free onsite mental health counseling

work | 10.21%

m Access to free offsite mental health counseling
Caregiver obligations 6.58%

® Resilience and stress management workshops

Health (physical, emotional, and mental) [N 12.63%

Housin 0.53% : :
J ° Designated lunch break with the pharmacy

being closed for business and operation
Financial stressors 5.79%
A remote working option

Family commitments 11.58%
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Figure 1. Stressors impacting well-being. Figure 2. Considerations recommended to support the

well-being of Kansas pharmacists.

Reasons for Considering Leaving Position or Changing Jobs Impact of COVID-19 Pandemic on Mental Well-being on KS Pharmacists

m My workload has increased during the pandemic.

m | did not consider leaving my position or job.

m Although out of my control, | feel burdened by the
increased medication shortages during the
24.68% COVID-19 pandemic.

18.02% ® Burnout

m | am concerned that my workplace exposure puts

®m Workplace policies me at an increased risk of COVID-19.

m | feel more anxious since the start of the COVID-

® PPE requirements 19 pandemic

“Inadequate resources (labor, time, inventory) = | would like my company to provide mental health

services specific for pharmacists.

Inconsistent expectations from leadership
| am overwhelmed by patients’ frequent COVID-19
related questions.

15.77% Wage and financial reasons

| have experienced an increased amount of
harassment by patients since the start of the
COVID-19 pandemic.

Other reasons: Please specify

Other: Please specify

Figure 3. Reasons of Kansas pharmacists considering

leaving positions or changing jobs. Figure 4. Impact of the COVID-19 pandemic on the mental

well-being of Kansas pharmacists.

During the COVID-19 pandemic, do you believe you had a healthy work-life balance?

Definitely agree I 5.83%
Agree I 19.42%
Neither agree nor disagree I — ) 3 30%
Disagree I EEEEEEEEEEEEE———— 79 139
Definitely disagree I —— 97 330/

Figure 5. Healthy work-life balance
for Kansas pharmacists during the
s COVID-19 pandemic.
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Respondents were primarily direct facing with patient care.

* Positive level of job satisfaction was expressed by 59
respondents (56.73%)

* 40 respondents (18.02%) reported that they did not consider
leaving their position or changing job during the pandemic

Majority of respondents worked over 40+ hours per week (n = 61).
Highest reported stressors:

* |ncreased workload

* Health (physical, emotional, and mental)

» Social distancing and lack of social isolation.

Many respondents felt a lack of sufficient mental and emotional
health support and resources from employers or their workplace
(43.27%).

Highest reported recommendations:

* |ncrease compensation

* Provide additional paid time off

» QOffer remote work opportunities.

Conclusions

The pandemic impacted the mental, emotional, and physical
health of Kansas pharmacists. This resulted in burnout, feelings of
negativity related to the job, and reduced professional efficacy.
This study highlights a call to action to address concerns and
iImplement effective support strategies for pharmacists
experiencing burnout, compassion fatigue, and emotional
exhaustion. Interprofessional collaboration is needed to provide
sustainable individual and organizational focused interventions
that reinforce well-being policies.

Future Research & Recommendations

» Develop an understanding for antecedents and consequences
of burnout and strategies for supporting healthcare
professionals

* Engage In interprofessional collaboration by working with
pharmacy organizations and employers in Kansas to implement
well-being policies, through providing sustainable individual-
and organizational-focused interventions
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