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INTRODUCTION HYPOTHESIS

« The Latino immigrant population is the fastest growing and largest minority
group in the United States with 16% of people aged 5 or older speaking
Spanish as their primary language at home according to the 2020 census

« According to an ethnographic study conducted in 2005 where 21,000 3@ grade
students were screened for dental decay, over half of the students studied were
Latino with 72% exhibiting evidence of dental caries and 26% of those had
rampant decay. METHOD

« With Spanish being the most common non-English language spoken in the US,
there is an increased need for interpretation services specifically in the health

RESULTS

e Spanish speaking parents show a high level ot satisfaction when video interpreting services are used ® Of the one hundred parents called, 49% answered but only 43% of the total agreed to participate in the survey.

as a method of communication when in-person interpreters are not available e All participants reported that Spanish is their primary language with all forty-three participants reporting the need for an
interpreter during their visit.

® Of the forty-three participants, thirty-eight (88.4%) reported using the video interpreting service for a portion or the
entirety of their visit at OLFH, four (9.3%) reported bringing a family member who spoke English to serve as
their interpreter, and 1 (2.3%) participant reporting not being offered an interpreter during their visit.

® When asked how well participants felt they were able to communicate with non-Spanish speaking hospital providers and
staff using the video interpreting services on a scale of 1-10, 57.9% of participants gave a score of 9 or above, 39.5% gave a

_ _ _ , o _ . ° i i i i i i score of 7 or 8, and 2.6% gave a score of 6 or below.
field to provide exceptional care for those with Limited English Proficiency ggce:erxtr)]grrezc(l)gg?cr)tsljfer(c):(ranmpbaetlre;(t)z;v\rf]vc;rrgc;ill\llggtesde;\grczir?/tegl)::r_t?c?gaftFrggrmuie’:r:]_leo:tpltal petween fhe fime frame of ® When asked how well participants felt they were able to understand the information and instructions provided by the
(LEP) _ _ _ . _ ® Parents who required Spanish interpretation for their child’s hospital visit were recruited and asked to participate in an 8 hospital staff on a scale of 1-10, 65.8% of participants gave a score of 9 or above, 28.9% gave a score of 7 or 8, and 5.3%
« The available research agrees that higher satisfaction comes from having a question survey via phone in Spanish. gave a score of 6 or below.
provider who speaks Spanish or in-person interpreters as shown in a 2010 e Parents whose primary language is Spanish were asked a series of questions via phone to assess satisfaction with video ® For the survey question concerning how the video interpreting service compared to having a Spanish speaking provider or
study that concluded that in-person interpretation services were ranked higher interpreting services used when there was no Spanish speaking provider present. in-person interpreter from a scale of 1-10 with 1 being "completely different" and 10 being "no difference", 7.9% of
among Spanish speaking patients compared to other remote methods including ® The Net Promoter Score (NPS) methodology to gauge satistaction is utilized . participants gave a score of 9 or above, 13.2% gave a score of 7 or 8, and 78.9% gave a score of 6 or below.
video and phone interpreting services. : . _ . L . . . ® When asked to score their overall satisfaction with the video interpreting services on a scale of 1-10 (10 being “completely
. The results were not as strond in distinguishing amonda remote methods. but Inclusion Criteria for Parents: Parents over the age pf 18 who required Spanish mterprgtahon services during the date range fiad”) 68.4% of .. £9 b 58,99 £7 or8 and 2.6% fe
, _ 9 _ 9 9 9 ’ of December 2020 to December 2022 and who had children from the age of 3-8 who received services from Our Lady of Fatima satisfied”), 68.4% of participants gave a score of 9 or above, 28.9% gave a score of 7 or 8, and 2.6% gave a score of 6 or
they do suggest that, if feasible, video should be used Hospital, an NYULH affiliated hospital. below.
A qualitative study addressing the factors influencing the use of video ® Of the participants who used the video interpreting services at OLFH, all but one participant would recommend the video
interpreting services suggested that the use of remote video interpretation Exclusion criteria: OR appointments for patients over the age of 8,whose Spanish speaking parents spoke English, had a service with the 1 participant reporting multiple connectivity issues as their main reason for reporting a low score.

services is an efficient form of communication that should be introduced in Spanish speaking provider present, did not use video interpretation services, had a family member present who was able to
hospital settings as an alternative or supplement to in-person interpreters. interpret. CONCLUSIONS

Vulnerable Subjects: This is a survey study and is minimal risk. Children are the vulnerable subjects; however, survey

PURPOSE questions were directed towards the parents/caregivers to discuss their satisfaction with video interpreting services provided by With the growing population of Spanish speaking patients, ensuring efficient communication between providers and
Our Lady of Fatima Hospital. patients allow for clear understanding of treatment and increased satisfaction and trust in the health field. Access to

- : : PR L care can continue to expand when resources such as video interpreters are available to bridge the communication
e This study may provide helpful information in determining whether or not _ pand whe > oY o P S & . .
. . . . . . . gap. Based on this survey, video interpretation is an efficient method of communication when Spanish speaking
the interpreting services utilized for predominantly Spanish speaking Net Promoter Score (NPS) Service Breakdown . . . .
_ o , o , oo Net Promotor Score Breakdown providers or in person interpreters are not available
parents is efficient in providing a clear understanding of treatment and ’ s was
instructions for preventative care- specifically when there is no in person 280 18.4%
: : : , 80% 2050, 28.9% I ‘- REFERENCES
interpreter or Spanish speaking provider present.
e The purpose of this study is to assess the satisfaction of Spanish speaking 60%
1 1 1 1 1 1 1 1 e  “About HDA.” Wiww.hdassoc.org, www.hdassoc.org/about-hda.
pa re nts Of ped Iat rc pat 1€ ntS Wlt h Vi d €0 | nte rp retl n g SErvICES as an a d eq u ate 23.7% ° Balch, Bridget. “The United States Needs More Spanish-Speaking Physicians.” AAMC, www.aamc.org/news/united-states-needs-more-spanish-speaking-physicians#:~:text=According%20t0%20the%20U.S.%20Census.
. . 40% 18.4% ° Barker JC, Horton SB. An ethnographic study of Latino preschool children's oral health in rural California: Intersections among family, community, provider and regulatory sectors. BMC Oral Health. 2008 Mar 31;8:8. doi: 10.1186/1472-
method of communication 6831-8-8. PMID: 18377660; PMCID: PMC2362117.
o ° Bureau, US Census. “The 2020 Census Speaks More Languages.” The United States Census Bureau, 9 Mar. 2020, www.census.gov/newsroom/press-releases/2020/languages.html.
10.5% ° Flores G. The impact of medical interpreter services on the quality of health care: a systematic review. Med Care Res and Rev. 2005;62(3):255-99. doi: 10.1177/1077558705275416. [PubMed] [CrossRef] [Google Scholar]
20% ‘ ° Gany F, Leng J, Shapiro E, Abramson D, Motola I, Shield DC, Changrani J. Patient satisfaction with different interpreting methods: a randomized controlled trial. J Gen Intern Med. 2007 Nov;22 Suppl 2(Suppl 2):312-8. doi: 10.1007/s11606-
13.2% 2.6% 007-0360-8. PMID: 17957417; PMCID: PMC2078551.
] ° Garcia E, Roy L, Okada P, Perkins S, Wiebe R. A comparison of the influence of hospital-trained, ad hoc, and telephone interpreters on perceived satisfaction of limited English proficient parents presenting to a pediatric emergency
- department. Ped Emer Care. 2004;20(6):373-8. doi: 10.1097/01.pec.0000133611.42699.08
0% 1 2 3 e 5 6 7 8 9 ° Karliner LS, Jacobs EA, Chen AH, Mutha S. Do professional interpreters improve clinical care for patients with limited English proficiency? A systematic review of the literature. Health Serv Res. 2007 Apr;42(2):727-54. doi: 10.1111/j.1475-
How well were you Were you able to flow does Video Overall NPS Recommend ° Ezzgtlzsog6vt\)/(|)lﬁa2r?1§o§ htgll%(:uﬁgﬁ?stjlgr IZ)MQ:OIE(;-PSI\r/II"l(i:t:]QI?SSStiIer I, Roberson J, Maisiak R, Ackerman M. Comparing in-person, video, and telephonic medical interpretation. J Gen Intern Med. 2010 Apr;25(4):345-50. doi: 10.1007/s11606-
able to communicate I‘I‘;;Sf:ns;f:;i compare to in person (Satisfied) 009-1236-x. Epub 2010 Jan 27. PMID: 20107916; PMCID: PMC2842540. ’ ' B ' ' S o
° Schiaffino, Melody K., et al. “Language services in hospitals vary by ownership and location.” Health Affairs, vol. 35, no. 8, 2016, pp. 1399—1403, https://doi.org/10.1377/hlthaff.2015.0955.



http://www.hdassoc.org/about-hda
http://www.aamc.org/news/united-states-needs-more-spanish-speaking-physicians
https://pubmed.ncbi.nlm.nih.gov/15894705
https://doi.org/10.1177%2F1077558705275416
https://scholar.google.com/scholar_lookup?journal=Med+Care+Res+and+Rev&title=The+impact+of+medical+interpreter+services+on+the+quality+of+health+care:+a+systematic+review&author=G+Flores&volume=62&issue=3&publication_year=2005&pages=255-99&pmid=15894705&doi=10.1177/1077558705275416&

