
QUICK TIPS
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This PowerPoint template requires basic PowerPoint 
(version 2007 or newer) skills. Below is a list of 
commonly asked questions specific to this template. 
If you are using an older version of PowerPoint some 
template features may not work properly.

Using the template

Verifying the quality of your graphics
Go to the VIEW menu and click on ZOOM to set your 
preferred magnification. This template is at 100% 
the size of the final poster. All text and graphics will 
be printed at 100% their size. To see what your 
poster will look like when printed, set the zoom to 
100% and evaluate the quality of all your graphics 
before you submit your poster for printing.

Using the placeholders
To add text to this template click inside a 
placeholder and type in or paste your text. To move 
a placeholder, click on it once (to select it), place 
your cursor on its frame and your cursor will change 
to this symbol:         Then, click once and drag it to 
its new location where you can resize it as needed. 
Additional placeholders can be found on the left 
side of this template.

Modifying the layout
This template was specifically designed for a 48x36 
tri-fold presentation. Its layout should not be 
changed or it may not fit on a standard board. It has 
a one foot column on the left, a 2 foot column in 
the middle and a 1 foot column on the right.
The columns in the provided layout are fixed and 
cannot be moved but advanced users can modify any 
layout by going to VIEW and then SLIDE MASTER.

Importing text and graphics from external sources
TEXT: Paste or type your text into a pre-existing 
placeholder or drag in a new placeholder from the 
left side of the template. Move it anywhere as 
needed.
PHOTOS: Drag in a picture placeholder, size it first, 
click in it and insert a photo from the menu.
TABLES: You can copy and paste a table from an 
external document onto this poster template. To 
adjust  the way the text fits within the cells of a 
table that has been pasted, right-click on the table, 
click FORMAT SHAPE  then click on TEXT BOX and 
change the INTERNAL MARGIN values to 0.25

Modifying the color scheme
To change the color scheme of this template go to 
the “Design” menu and click on “Colors”. You can 
choose from the provide color combinations or you 
can create your own.

QUICK DESIGN GUIDE
(--THIS SECTION DOES NOT PRINT--)

This PowerPoint 2007 template produces a 36”x48” 
tri-fold presentation  poster. It will save you 
valuable time placing titles, subtitles, text, and 
graphics. 

Use it to create your presentation. Then send it to 
PosterPresentations.com for premium quality, same 
day affordable printing.

We provide a series of online tutorials that will 
guide you through the poster design process and 
answer your poster production questions. 

View our online tutorials at:
 http://bit.ly/Poster_creation_help 
(copy and paste the link into your web browser).

For assistance and to order your printed poster call 
PosterPresentations.com at 1.866.649.3004

Object Placeholders

Use the placeholders provided below to add new 
elements to your poster: Drag a placeholder onto 
the poster area, size it, and click it to edit.

Section Header placeholder
Move this preformatted section header placeholder 
to the poster area to add another section header. 
Use section headers to separate topics or concepts 
within your presentation. 

Text placeholder
Move this preformatted text placeholder to the 
poster to add a new body of text.

Picture placeholder
Move this graphic placeholder onto your poster, size 
it first, and then click it to add a picture to the 
poster.
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Pediatric Dental appointment no show rates comparison between Medicaid and Commercial insurance 

Pediatric dental appointment no show rate comparison between Medicaid 
and commercial insurance. 

⦿ Children from low socioeconomic backgrounds 

often break or miss dental appointments. 

⦿Missing dental appointments often leads to a 

myriad of problems at any dental setting. 

It is disruptive to the financial structure of any 

business entity and also robs any patient 

the opportunity of a timely dental appointment and 

treatment. 

⦿There is a strong correlation between income 

level and dental appointments and the overall 

compliance and effective delivery of care. 

⦿No-shows affect the productivity and efficiency of 

the dental care facility. 

Background

Objectives

Results

Methods

Result /Conclusions

⦿ 6714 patients encountered 

⦿ Failure rate within each Insurance group was 15% (398 out 

of 2626) Medicaid vs. 9.59% (326 out of 3364) Private 

insurance. Figure 1

⦿ Overall failure rate in each group to the total was 5.9% (398 

out of 6714) for Medicaid vs. 4.8% (326 out of 6714) Private 

Insurance. Figure 2

⦿ Failure rate by appointments for each group by type of 

insurance was Medicaid 55% vs Private 45%. Figure 3

⦿ The overall No show rate was 9.7% compared to the total 

show which was 90.3%. Figure 4.

⦿ The p-value associated with the z-test for each attendance 

category is <0.001. This value indicates strong evidence against 

the null hypothesis, suggesting astatistically significant 

difference between the proportions of attendance for 

individuals with Medic and Private insurance.

⦿ In summary, the results indicate that “Medicaid” insurance 

holders have a significantly higher proportion of missed 

appointments compared to “Private” insurance holders, with 

the estimated proportions being approximately 91.17% for 

Medicaid and 86.84% for Private.
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To compare the frequency of no show rates between 
Medicaid and Private (commercial) insurance in terms of 
making (either recalls or treatment) appointments in a 
private dental setting. 
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Figure 3:  Failure rate by Insurance 

· Retrospective Chart review 

· This is a study that examined pediatric patients in a private 

office in the state of Michigan ages 0-18 including special 

needs population up to age 20 who have scheduled dental 

appointments within the calendar year January 2022 to 

December 2022. 

· Dentrix system was used to extrapolate data of all scheduled 

appointments and missed appointments for both groups in a 

calendar year. 

· The no show rate or missed appointments of each insurance 

group was compared to the total number of appointments 

scheduled in the same year. 

∙

Figure 1:Comparison of Show vs. No show Figure 2: Insurance Comparison of No show 
rate

Cash paying patients were not excluded  in the private group. The overall 

population is not representative of typical pediatric dental patients in an urban 

setting. Other factors that typically plague a low socio-econimic populations 

may have a played a big factor in access to keeping dental appointments such 

as lack of transportation. 

Limitations

Figure 4:  Overall Failure rate 

Figure 5: All 
appointment 
types 

Z-Test for 
proportion 

Proportion 
Medicaid

Proportion 
Private

CI_Lower CI_Upper P_Value

Missed 0.868 0.911 0.058 0.027 < 0.001

Attended 0.131 0.088 0.027 0.058 <0.001

Figure 6: Z Test Analysis 
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