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( Background ] Results

* New York Cityis one of the most diverse citiesin the United
States

* 3 millionforeignborn residents

* 200 differentcountries

* 1.8 million of theseresidents have Limited English Proficiency
(LEP)

* Thefive boroughsof NYCand Long Island should
provide enough resources forthe LEP population

* CohenChildren’s Medical Center (CCMC) is located in Queens,
NY, serving as a healthcare hub to a majority of the pediatric
populationin NYCand LongIsland

* CCMC has implemented many policies and procedures to
ensure adequate interpretation for LEP patients

* Aninterpreterservice isused as the hospital’s primary medical
interpretation service viaphone and tablet

[ Purpose ]
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[ Conclusions ]

* To determine which languages are primarily spoken by parents
inthe CCMC Dental Clinic

* Todetermine the timespent duringappointments on
interpreterservice callsand whether the clinic provides
adequate materials

* Data analysis will allow forimprovements in patient care for
patients with LEP

[ Methods ]

This study will reviewdata collected from aninterpreterservice
from September2021-September 2022 at CCMC Dental Clinic.
Descriptive statistical analysis will be completed to analyze data.

Time Spent Using Interpreter Services

3%

2-10min - = 11-20min = 21-30 min = >31min

CCMC Dental Clinicshould provide more resources due to the
diverse population of LEP families

Spanish, Mandarin, and Bengali are the three most spoken
languages by families, in addition to English

These three languages at minimum should be considered
when creating consent forms, brochures, and other patient
resourcesto provide adequate care

Increasing appointment times by atleast 10 minutes may
benefitin ensuring effectiveinterpretation for 71% of LEP
patients
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