
Although information should ideally be 

in a form of media, the key is to use 

plain language that is understandable to 

those without medical knowledge.

Health literacy is vital for diverse 

population including those with 

disability. Pamphlets should be 

developed with a patient representative 

to ensure clarity.

Timeline of the appointment, visual 

explanation, and diagrams may 

overcome barriers to language and 

reading. Further, point of contact 

should be provided so patients can pose 

questions prior to imaging, which 

streamlines informed consent.

Technology, including text messaging 

for appointments can improve patient 

compliance. Professional societies have 

developed videos that reinforce the 

intricacies of scans and procedures.
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BACKGROUND

Proving study information will improve patient 

experience and help the radiologist acquire 

diagnostic studies. 

We discuss a myriad of strategies that will aid 

patients in adhering to study preparation. Health 

literacy is paramount in catering to diverse 

population and the use of technology helps bridge 

the gap to optimize patient experience and radiology 

interpretation. 
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Patient compliance in preparation for 

radiologic studies is increasingly 

challenging. However, methods like 

educational media can bridge the gap to 

optimize patient experience and 

radiology interpretation.

PURPOSE

To outline the challenges that patients face in 

preparation for imaging studies and methods to 

improve their compliance to produce quality scans 

for diagnostic interpretation. 

With a variety of imaging scans requiring patient 

preparation for imaging scans, patient compliance 

in preparation is an anticipated challenge. 

Studies have shown that patient compliance is 

highly dependent on minimizing barriers to 

compliance such as logistical issues including 

transportation and inability to take time off to keep 

medical appointments. 

Factors that dramatically influence compliance 

include patient’s knowledge, compliance history, 

and confidence to follow the preparatory steps. 

Interactions with a patient caregiver may also have 

important implications in patient compliance.
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