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v Assertive Community Treatment (ACT), designed for patients
with severe mental illness, enhances social functioning and
reduces hospitalization rates.

v’ Limited research suggests that patients with SUDs can benefit
from ACT, particularly those with high rates of hospitalization.

v' ATOP patients demonstrated a significant increase in
engagement in outpatient services.

v’ Mental health and substance use treatment engagement for
ATOP patients was significantly higher than both controls. There
was also a significant increase in engagement with other
outpatient/specialty clinics when compared to non-enrolled
patients.

v' ATOP patients demonstrated a significant decrease in 3.2WM
utilization when compared to themselves prior to enroliment.

v’ Visits to ED/UC/IP settings significantly decreased for ATOP
Average Visits/Month patients, when compared to non-enrolled patients.

(Pre vs. Post-ATOP Enroliment)? v’ Looking Forward: We will continue to evaluate outcomes as
%k patients have longer with ATOP and seek to examine the effect
of the program on social determinants of health.

PROG RAM OVERVIEW

ACCESS TRANSFORMATIVE
OUTREACH PROGRAM (ATOP)
v Created to serve patients with
substance use disorders who are
high utilizers of services
v Follows an Assertive Community
Treatment model

What Patients are Saying...

TEAM COMPOSITION
v' 1 Program Supervisor (LCSW, LAC)
v 4 Case Managers (CAS/MSW/LCSW)
v 1 Peer Support Specialist
v 1 Registered Nurse
v 1 Care Navigator
v’ 1 Psychiatrist (0.6 FTE)

“It's fantastic you are helping me in the way
that you are... to have the reminder that | can reach out
to, that makes a big difference.”

LIMITATIONS

v" All visits may not be recorded due to imperfect record sharing,
especially considering protections for substance use-related care.

v’ Patients were almost always enrolled in ATOP during an ED/UC/IP
visit or 3.2WM visit at Denver Health. Therefore, eligible patients
who had preference or geographic proximity to another health
system were less likely to be enrolled in this program.

v Data does not account for jail bookings outside of Denver County.
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Study Question: Does ATOP increase patient engagement with sk
outpatient services and decrease engagement with acute care and
withdrawal management services?

Patient enrollment Month 6 Month 12
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Eligible patients were engaged with ATOP for a minimum of 6 months.
We compared utilization patterns of ATOP patients to two different controls:
\/ Control 1 (N=31): ATOP patients 6 months pre-enrollment
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